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2008 rates are unchanged from 2007: 
FMCSA requires 50 percent testing for 
drugs and 10 percent for alcohol; FAA 
and FTA require 25 percent for drugs 
and 10 percent for alcohol; PHMSA 
requires 25 percent for drugs; and the 
USCG requires 50 percent testing for 
drugs. The USCG and PHMSA do not 
randomly test for alcohol.

WorkSafe helps clients with 
federal audits

For many of our clients, 2007 was 
a successful year for drug testing 
because they were able to meet their 
requirements and remain compliant 
with federally mandated testing limits. 
This is especially important because 
the USCG, FAA, FTA and FMCSA 
are actively conducting audits and 
imposing fines for non-compliance; 
fines can be very costly, depending on 
the severity of the infraction. WorkSafe 
is committed to helping clients during 
audits by providing copies of drug test 
results, chain of custodies, random 
lists, past employee rosters, training 
certificates, letters for being enrolled 
in a random program and other similar 
documentation. If last year is any 
indication of the number of audits that 
are being conducted by the various 
auditing agencies, then this year will 
also be a busy year.

North Slope mobile 
collections service

In order to better service our clients on 
the North Slope, WorkSafe is pleased to 
announce that we are teaming with the 
Arctic Caribou Inn to provide mobile 
collections a couple days each month. 
Collection dates will be announced 
soon. Call WorkSafe in advance to 
coordinate a schedule. WorkSafe is 
committed to doing all we can to help 
each of our clients administer their 
drug and alcohol program, whether it 
be drug testing, training, policy review, 
off-site collections, after-hours testing, 
preparing for an audit or any other area, 
call us and let us see if we can help. n
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As temperatures in Alaska drop to 
breathtaking levels, the risk for cold-
related injuries among outdoor workers 
escalates. Alaska’s unique environmental 
factors, including harsh winter conditions, 
unpredictable weather and remote work 
locations, all present opportunities for 
Alaska’s insidious cold-related injuries. 

Cold injuries are usually due to prolonged 
exposure to low temperatures, although 
they can occur with brief exposure to 
extremely cold conditions. They occur 
because our body’s ability to generate and 
store heat is limited. 

It’s a good idea for employers or workers 
who spend time outdoors to refresh 
their knowledge about these potentially 
debilitating conditions and be attentive 
to the signs of onset.

What is hypothermia?

Hypothermia is a decrease in core body 
temperature from exposure to a cold 
environment. Surprisingly, hypothermia 
can even occur at mild temperatures 
if exposure is prolonged. Our body’s 
natural defenses against the cold are 
quite limited. Initially, the blood vessels 
in our skin constrict to reduce heat loss 
and to keep blood flowing to the vital 
organs. Shivering (involuntary muscle 
contraction) and the increased release 
of hormones result in increased heat 
production. However, blood vessel 
constriction and hormone release are 
usually inadequate to maintain our body’s 
temperature in cold environments. 

The cold, hard truth
Frostbite a constant danger to outdoor employees 
By Dave Popken, MA, BSHS, PA-C, Clinical Director, IMED Occupational Health Services

What is frostbite?

Frostbite is a localized cold injury to a 
body part that may occur with or without 
hypothermia. Frostbite commonly affects 
specific body parts, such as the feet and 
toes or the hands and fingers. In some 
instances, tissue damage is so extensive 
it may require amputation. When human 
tissue is exposed to near-freezing 
temperatures, the tissue temperature 
lowers, blood vessels constrict, ice 
crystals begin to form in the tissue and, 
if left untreated, blood vessel clotting can 
result in irreversible tissue damage.

How do I prevent cold injuries?

To prevent hypothermia and frostbite in 
cold conditions, wear layered clothing 
to create insulation. This should include 
mittens or gloves, a cap or hood, thermal 
underwear and multiple layers of socks. Be 
sure to change wet garments promptly and 
drink plenty of fluids to avoid dehydration.

Avoid alcohol or smoking since both may 
increase chances for developing frostbite. 
Always wear gloves when handling fuel. 
And avoid touching metal with bare skin. 

You can avoid frostbite and cold-related 
injuries by using the “buddy system” to 
keep an eye on each other’s faces, cheeks 
and ears for signs of frostbite; frequently 
“self-check” for cold areas, wet feet or 
numbness; and if you discover a cold 
injury, stop and warm the area (unless 
doing so places you at greater risk). n

WorkSafe’s IMED is pleased to provide this wintertime 
health information to your company and employees. Call 
us any time with questions and never hesitate to consult 
your medical practitioner.

IMED Health News
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2008 Signs & Symptoms  
Training Schedule
Start 2008 right by ensuring all 
employees review their drug and 
alcohol policy, every supervisor is 
properly trained to DOT standards 
for identifying the signs and 
symptoms of drug and alcohol 
use, and all new hires are trained 
in the hazards of drug and alcohol 
use. WorkSafe helps clients meet 
DOT supervisor training standards 
with classes each month in our 
training room on the second floor 
of the corporate offices at 3230 
C St. We also host trainings in 
Fairbanks, on the Kenai Peninsula 
and in Southeast Alaska. Make your 
reservations as early as possible to 
ensure availability; space is generally 
limited to 24 participants for each 
class, but additional classes may be 
added as needed.

Wednesday, Feb. 13, 2008
9 to 11 a.m. & 1 to 3 p.m.
(in Fairbanks)

Wednesday, March 19, 2008 
1 to 3 p.m.

Wednesday, April 16, 2008 
1 to 3 p.m.

Wednesday, May 21, 2008 
1 to 3 p.m.

Wednesday, June 18, 2008
1 to 3 p.m.

Transportation companies spend more time  
on the road
DOT file management made easier by DQFS 
By Michael Bell, General Manager, Commercial Solutions, Inc.

Each year as the calendar changes over, 
many of us find ourselves identifying 
personal goals in the form of New 
Year’s resolutions. Similarly, business 
leaders often work to identify room for 
improvement in their own operations. 
And while we may not be able to shave 
inches off your waistline or help you track 
down long-lost friends, if you happen to 
manage a fleet of vehicles, Commercial 
Solutions offers a program to help your 
transportation company reach its goals. 

One sure way to increase your chances 
of reaching your yearly goals is to avoid 
unnecessary entanglements in government 
bureaucracy and costly legal fines. Many 
companies, for example, are unaware that 
the U.S. Department of Transportation 
(DOT) considers any vehicle exceeding 
a Gross Vehicle Weight Rating (GVWR) 
of 10,000 pounds to be a “commercial 
vehicle.” The commercial designation 
triggers a number of requirements, 
including the need for a DOT medical 
card, driver qualification file, motor vehicle 
record and DOT previous employment 
checks for all operators of the vehicle. 
Non-compliance can run employers into 
the thousands of dollars in fines.

In order to simplify the compilation 
of required documents, Commercial 
Solutions has created a Web-based Driver 
Qualification File Management System 
(DQFS) that will help you keep track 
of your DOT driver files. Our system 
offers a secure tool to help manage files 
and facilitate the screening and hiring 
process while keeping your company in 
compliance with state regulations.   

Benefits of the program include automated 
background checks, DOT previous 
employment checks and motor vehicle 
record checks that are automatically 
initiated with the click of a mouse. The 
DQFS streamlines the hiring process 
and, in most cases, companies are able 

to receive complete checks within 48 
to 72 hours. This expedites the process 
of placing new drivers on the road and 
gives you a competitive advantage over 
companies whose typical hiring process 
takes 30 days.   

Another advantage the system provides 
is the ability to track expiration dates of 
all documents within the system, from 
medical cards and driver’s licenses to 
training documents and company-specific 
documents. All documents are tracked by 
the system and reports are automatically 
published and sent to users of the system 
on a daily, weekly and monthly basis. 

The Commercial Solutions DQFS offers 
a tool that will save your company 
time and money by reducing labor 
costs, eliminating large paper files and 
centralizing the process so fewer staff are 
needed to do the work. 

Our clients range from owner-operator 
companies and small businesses such as 
JHC Corp. and Golden North Van Lines, 
to larger companies, such as Midnight 
Sun Transportation and CH2M Hill. By 
utilizing Commercial Solutions’ online 
DQFS, employers have successfully kept 
drivers on the road and in compliance 
with state regulations, all the while saving 
time and money. n




